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CITY OF LOS ANGELES 


Weekly Snapshot April 28, 2019 - May 4, 2019: 

Bulky Item Collection Service Requests by Council District 


Percent Completed by 
Next Collection Day: 99.6% 
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24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
April 2019 - Updated Monthly 
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CD 1 
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CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 
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3,707 
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5,405 
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24-Hour Customer Care Center 
1-800-773-2489 


vwwv.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - April 2019 
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24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nsm @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 05/03/19: May CSLA Open/Pending Illegal Dumping Service 

Requests by Council District 



24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District April 2019 


Total Average Response Time 
April 2019: 7 Days 
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Total 
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■ Pending 
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Closed 
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21 
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152 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 05/03/19: May CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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Closed in current month 

■ 22+ Days 
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■ 6-10 Days 
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■ 1-5 Days 

38 

167 

Total 

101 

261 


24-Hour Customer Care Center 6 vwvw.lacitysan.org 

1-800-773-2489 nsrd @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 05/03/19: May CSLA Open/Pending Homeless Encampment 

Service Requests by Council District 
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24-Hour Customer Care Center 
1-800-773-2489 


vwwv.lacitysan.org 
nyGD @lacitysan 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District April 2019 


2,000 

1,900 

1,800 

1,700 

1,600 

£ 1,500 

<u 

% 1/400 

DC 

o 1,300 

-| 1,200 

^ 1,100 
1,000 
900 
800 
700 
600 
500 
400 
300 
200 
100 


Total Average Response Time 
April 2019: 16 Days 
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Total 
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Average 

■ Total Pending 
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36 
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■ Closed in April 
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41 
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Total 
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24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 05/03/19: May CSLA Homeless Encampment Service Request 



24-Hour Customer Care Center g vwvw.lacitysan.org 

1-800-773-2489 nsrd @lacitysan 
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CITY OF LOS ANGELES 


400 


350 


300 


April 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
22% Homeless Encampments 
78% Illegal Dumping 
1219 Tons Collected 


250 



24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 
nyd) @lacitysan 
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TY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: April 8,2019 to May 7,2019 
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Sun 
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30- 
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i- 
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2- 

Thu 

3-Fri 

4-Sat 

5- 

Sun 

6- 

Mon 

7- 

Tue 

m Incoming Calls 

4,459 

3,820 

3,557 

3,173 

2,843 

882 

659 

4,937 

3,939 

3,866 

3,145 

2,746 

848 

522 

4,706 

3,912 

3,546 

3,194 

2,822 

831 

696 

4,944 

3,846 

3,704 

3,355 

2,663 

827 

734 

4,565 

3,741 

Calls Answered 

3,671 

3,561 

3,350 

2,997 

2,663 

856 

628 

3,267 

3,391 

3,164 

2,935 

2,519 

828 

501 

3,212 

3,435 

3,223 

3,039 

2,577 

805 

675 

3,202 

3,457 

3,390 

2,973 

2,463 

795 

702 

3,224 

3,374 

% Answered 

82% 

93% 

94% 

94% 

94% 

97% 

95% 

66% 

86% 

82% 

93% 

92% 

98% 

96% 

68% 

88% 

91% 

95% 

91% 

97% 

97% 

65% 

90% 

92% 

89% 

92% 

96% 

96% 

71% 

90% 

— Avg Wait Time 

5.88 

2.08 

1.66 

1.45 

1.60 

0.44 

0.97 

10.09 

4.06 

5.24 

1.76 

2.14 

0.18 

0.29 

9.62 

3.56 

2.56 

1.24 

2.19 

0.67 

0.51 

10.87 

3.04 

2.67 

3.29 

2.05 

0.69 

0.70 

8.82 

3.04 

Target Wait Time 
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-Avg Wait Time 


Target Wait Time 


24-Hour Customer Care Center 
1-800-773-2489 
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vwvw.lacitysan.org 
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